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Marked Documents 

• Motorola and VeriSign Unveil Plans to Deliver Secure E -Commerce To Wireless Market 
PR Newswire. New York: Jan 18, 2000. p. 1 

http://proquest.umi.com/pqdweb?dtf^ 

• Comverse Infosys Selected As The Digital Voice Recording Platform For Samsung Securities' Country-Wide Proj 
Business Editors. Business Wire. New York: Jul 6, 1999. p. 1 

http://proquest.umi. com/pqdweb?did=42926774&Fmt=3&clientld=19649&RQT=309&VName=PQD 
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((transaction) and (voice or voiceprint or 
voice signature or audio or aural) and 
(verif* or authentic* or confirm* or 
valid*) and dispute) AND PDN 
(<6/30/2000) 

Database : Multiple databases... 
Look for terms in : Citation and abstract 
Publication type : All publication types 

http://proquest.umi.com/pqdweb?ondate=&afterdate=&beforedate=06%2F30%2F2000&hjDmid=&from 
28transaction%29+and+%28voice+or+voiceprm 

29+and+dispute&searchinterface=1&pubtitle=&ts=1116886725&moreoptstate=CLOSED&rqt=305&vin 
&jsenabled=1&x=-Sdbid=1004%2C4795%2C999%2C3%2C2362% 
2C5820%2C576%2C5921%2C3194%2C603%2C2%2CW 
2C541&vname=PQD&querysyntax=PQ&searchbuttonimage 

((transaction) and (voice or voiceprint or |sl!li|l(e||j About 226 results as of May 23, 20 

voice signature or audio or aural) and ^' ; "'"' :>: ' w 

(verif* or authentic* or confirm* or 

valid*)) AND PDN«6/30/2000) 

Database : Multiple databases... 

Look for terms in : Citation and abstract 

Publication type : All publipation types 



http://proquest.umi.cx)m/pqdweb?ondate=&^ 

28transaction%29+and+%28voic^+or+voi(^print+or+voice+signature+or+audio+or+aural%2 
29&searchinterfa<^= 1 &pubtit!e=&ts= 1 1 1 68857 1 4^ 

&dbid=1 004%2C4795%2C999%2C3%2C2362%2C1 084%2C1 1 570%2C6%2C5%2C3360%2C4%2C321 4%2C331 5%2C 1 51 1 9%2C1 ! 
2C5921 %2C31 9*%2C603%2C2%2C1 073%2C1 3475%2C1 009%2C41 38%2C1 3474%2C7262°/(2C2382% 
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((transaction) and (voice or voiceprint or 
voice signature or audio or aural) and 
(verif* or authentic* or confirm* or 
valid*)) AND PDNf<6/30/2000) 
Database : Multiple databases... 
Look for terms in : Citation and abstract 
Publication type : All publication types 
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226 results as of May 23, 20 



http://proquestiiTii.con^pqdweb?ondate= 
28transaction%29+and+%28voic^+or+voirepri 

29&searchinterface= 1 &pubtitle=&ts= 1 1 1 68857 1 4&moreoptstate=CLOSED&rqt=305&vinst=PROD&todate=&searchbuttonimage.y=0&< 
&jsenabled=1&><=-&dbid=10CM%2C479 

2C5820%2C576P/o2C592 1 %2C31 94%2C603%2C2%2C 1 073%2C1 3475%2C 1 009%2C41 38%2C 13474%2C7262%2C2382% 
2C541&vname=PQD&querysyntax=PQ&searchbuttonimage.x=0&sty^ 

((transaction) and (voice or voiceprint or [s^tup Atert| About 2865 results as of May 23, 20 

voice signature or audio or aural)) AND : 

PDN(<6/30/2000) 

Database : Multiple databases... 

Look for terms in : Citation and abstract 

Publication type : All publication types 



http://proquest.umi.c^m/pqdweb?ondate=&^ 

28transaction%29+and+%28\oic^+or+wiceprint+a+voice+signature<-or+audio+or+aural% 

29&searchinterface=1&pubtitie=&ts=1 11 6885691 &moreoptstate=CLOSED&rqt=305&vinst=PROD&todate=&searchbuttonimage.y=18^ 

&jsenabled= 1 &x=-&dbid= 1 004%2C4795%2C999%2C3%2C2362%2C 1 084%2C 1 1 570%2C6%2C5%2C3360%2C4%2C321 4%2C33 1 1 

2C5820%2C576P/o2C5921%2C3194%2C603%2C2%2C1073%2OI3475%2C1009%2C4138%2C13474%2C7262%2C2382% 

2C541&vname=PQD&querysyntax=PQ&searchbuttonimage.x=30&stype=ail&revpos=all&sortby=REVERS 

&author= 



((dispute or disputes or chargeback or 
charge-back) and (transaction) and 
(voice or voiceprint or voice signature or 
audio or aural)) AND PDN«6/30/2000) 
Database : Multiple databases... 
Look for terms in : Citation and abstract 
Publication type : All publication types 
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http://proquest.umixom/pqdweb?ondate=&afterdate=&b^ 
28dispute+or+dsputes+or+chargeback+or+charge-bac^ 
29&searchinterface=1&pubtitle=&ts=1 1 16885550&^ 

&jsenabled=1&x=-&dbid=1004%2C4795%2C999%2C3%2C2362%2C1084%2C11570%2C6%2C5%2C3360%2C4%2C3214%2C331i 
2C5820%2C576P/o2C592 1 %2C31 94%2C603%2C2%2C 1 073%2C1 3475%2C 1 009%2C4 1 38%2C 13474%2C7262%2C2382% 
2C541&vname=PQD&querysyntax=PQ&searchbuttonimage.x=0&stype=all&revpos=all&sortby=REVERSE_CH 

• ((dispute or disputes or chargeback or [5et uf^terf| About 12 results as of May 23, 20 

charge-back) and (transaction) and ^"-^ 
(voice or voiceprint or voice signature or 
audio or aural)) AND PDN(<6/30/2000) 
Database : Multiple databases... 
Look for terms in : Citation and abstract 
Publication type : All publication types 



http;//proquest.umi.com/pqdweb?ondate=&afte 
28dispute+or+dsputes+or+charg*ack+or+charge-back% 
29&searchinterfarc=1&pubtitle=&ts=1 1 16885550&m 
&dbid=1004%2C4795%2C999%2C3%2C2362%2C1084% 

2C5921%2C3194%2C603%2C2%2C1073%2C13^75%2C1009%2C4138%2C13474%2C7262%2C2382% 

2C541&jsenabled=1&vname=PQD&querysyntax=PQ&searchb^ 

&vtype=PQD&authcr= 



((dispute or disputes or chargeback or 
charge-back) and (resolution or 
settlement) and (voice or voiceprint or 
voice signature or audio or aural)) AND 
PDN«6/30/2000) 
Database : Multiple databases... 
Look for terms in : Citation and abstract 
Publication type : All publication types 
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28dispute+or+dsputes+or+<^arg*ack+or+charg^ 

28voice+or+wiceprint+or+voice+signature+or+audio<-or+aural% 

29&searchinterface=1 &pubtitle=&ts=1 1 1 6885404&moreoptstate=CLOSED&rqt=305&vinst=PROD&todate=&searchbuttonimage.y=0&< 

&dbid=1 004%2C4795%2C999%2C3%2C2362%2C 1 084%2C 1 1 570%2C6%2C5%2C3360%2C4%2C3214%2C3315%2C15119%2C1! 

2C5921%2C31^%2C603%2C2%2C1073%2C13475%2C1009%2C4138%2C13474 o /o2C7262%2C2382 o /o 

2C541&jsenabled=1&vname=PQD&querysyntax=PQ&searc^butt^^^ 

&vtype=PQD&authcr= 



((dispute or disputes or chargeback or [Set up Alert ] About 37581 results as of May 23, 20 

charge-back) and (resolution or K ~ 




settlement)) AND PDN(<6/30/2000) 
Database : Multiple databases... 
Look for terms in : Citation and abstract 
Publication type : All publication types 

http://proquestumL(X>m/pqdweb?ondate=&^ 

28dispute+or+dsputes+or+chargdback+or+charge-back%29+and^/o28resolution+a+settlement% 
29&searchinterfare=1&pubtitle=&ts=1 1 16885324&^ 

&jsenabled= 1 &x=-&dbid= 1 004%2C4795%2C999%2C3%2C2362%2C1 084%2C 1 1 570%2C6%2C5%2C3360%2C4%2C32 1 4%2C331 ! 
2C5820%2C576P/o2C592 1 %2C31 94%2C603%2C2%2C 1 073%2C1 3475%2C 1 009%2C41 38%2C 13474%2C7262%2C2382% 
2C541&vname=PQD&querysyntax=PQ&searchbuttonimage.x=0&stype=all&revpos=all&sortby=REVERSE_CH 



(((voice or audio or aural or speech or [ ^ yp^ygrt]] About 21 results as of May 23, 20 

speak) w/2 (recognition or confirm* or 

analy* or verif* or proof or authentic* or 

valid*)) and (dispute or disputes or 

chargeback or charge-back)) AND PDN 

(<6/30/2000) 

Database : Multiple databases... 
Look for terms in : Citation and abstract 
Publication type : All publication types 

http://proquestumLcom/pqdweb?ondate=&^ 

28voice+or+audio+or+aural+or+speech+or+speak%29+w%2F2+%28r 
28dispute+or+dsputes+or+charg*ack+or+charge-back% 

29&searchinterface=1 &pubtitle=&ts=1 1 16885324&moreoptstate=CLOSED&rqt=305&vinst=PROD&todate=&searchbuttonimage.y=1 M 

&jsenabled=1&x=-&dbid=1004%2C4795%2C999%2C3% 

2C5820%2C576&2C5921 %2C31 94%2C603%2C2%2C 1 ^ 

2C541&vname=PQD&querysyntax=PQ&searchbuttonimage.x=6&^ 



((voice or audio or aural or speech or [Seti|Mlfft| About 43 results as of May 23, 20 

speak) w/2 (recognition or confirm* or — y 

analy* or verif* or proof or authentic* or 

valid*)) and (dispute or disputes or 

chargeback or charge-back) 

Database : Multiple databases... 

Look for terms in : Citation and abstract 

Publication type : All publication types 

http://proquest.urii.corTVpqdweb?ondate=^ _pubtitle=&date^\LL&x=-&sq=%28 0 / 

28voire+or+audio+or+aural+or+speech+or+speak%29+w%2F2+% 

28dispute+or+dsputes+or+chargeback+or+charge-back% 

29&searchinterface=1&pubtitle=&ts=1 1 16885267&mo 

&jsenabled=1&x=-&dbid=1004%2C4795%2C999%2C3% 

2C5820%2C576P/o2C592 1 %2C31 94%2C603%2C2%2C 1 073%2C1 3475%2C 1 009%2C4 1 38%2C 13474%2C7262%2C2382% 
2C541&vname=PQD&querysyntax=PQ&searchbuttonimage.x=0&stype=a^ 



((voice or audio or aural or speech or [ Set iip^lert | About 34 results as of May 23, 20 

speak) w/2 (recognition or confirm* or 
analy* or verif* or proof)) and (dispute 
or disputes or chargeback or charge- 
back) 

Database : Multiple databases... 
Look for terms in : Citation and abstract 
Publication type : All publication types 

http://proquest.iinLcom/pqdweb?o _pubtitle=&date^ALL&x=-&sq=%28 0 / 

28voice+or+audio+or+aural+or+speech+or+speak%29+w%2F2+%28r 

28dispute+or+dsputes+or+chargeback+or+charge-back% 



http://proquest.umi.com/pqdweb?RQT-534&TS=l 1 16886725&clientld=19649 
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29&searc^interfac^=1&pubtitle=&ts=1116885074&moreoptstate=CLOSED&rqt=305&vinst=P 
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2C5820%2C57GP/o2C5921 %2C31 94%2C603%2C2%2C 1 073%2C1 3475%2C1 009%2C41 38%2C 13474%2C7262%2C2382% 
2C541&vname=PQD&querysyntax=PQ&searc^buttonimage.x=0&stype=all&revpos=ail&sortby=REVERS 
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